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1. Introduction 

1.1      Ruchazie Housing Association (RHA) has developed this policy in line with current sector guidance, including the Scottish Federation of Housing Associations (‘SFHA’), Association of Local Authority Chief Housing Officers (‘ALACHO’), The Chartered Institute of Housing (‘CIH’), The Scottish Housing Regulator (‘SHR’) joint briefing, and the UK Government’s Awaab’s Law requirements for social landlords (Phase 1 in England).  

1.2 	This Policy also recognises The  Investigation and Commencement of Repair (Scotland) Regulations 2026 which introduces new duties on landlords to investigate reports of damp and mould and start any repairs needed within a set timescale. The new duties are set to come into force on 6 October 2026.We also recognise the Scottish Government’s plans to introduce Awaab’s Law through regulations under the Housing (Scotland) Bill. Our approach will remain aligned with these frameworks and will be updated as Scottish guidance is finalised. 

2. Purpose and Scope of Policy 
2.1 	RHA is committed to ensuring that all homes are safe, warm, and free from damp, mould, and condensation. This policy sets out our approach to prevention, identification, and remediation of damp and mould issues, safeguarding tenant health and maintaining property standards 
2.2 	Applies to all properties owned or managed by RHA, all staff, contractors, and tenants under agreements where Ruchazie has repairing obligations. 
2.3 	This policy applies to building related damp and mould issues that could impact health and safety. It does not attribute problems solely to lifestyle factors. RHA  will work collaboratively with tenants to address root causes and provide support where needed. 
3.	Policy Objectives  
3.1	The objectives of this policy are to: 
· Provide equality of opportunity for all customers in line with organisational objectives. 
· Always comply with legal and regulatory responsibilities and codes of good practice. 
· Facilitate tenancy sustainability and tenants’ enjoyment of their homes. 
· Achieve high standards of customer care and satisfaction through robust monitoring of service providers and enabling tenant feedback. 
· Deliver value for money via competitive procurement, consistent with our procurement policy. 
· Provide clear information on repair responsibilities between landlord and tenant. 
· Maintain clear internal procedures for consistent case management and budgeting across repairs and maintenance. 
· Maintain homes to a high standard and minimise risk of damp and mould. 
· Ensure prompt response and effective resolution of reported issues. 
· Protect tenant health and wellbeing, prioritising vulnerable households. 
· Comply with legal, regulatory, and good practice requirements. 
· Provide clear guidance and support to tenants on prevention. 

4. Legal and Regulatory Framework   	
4.1 	The Association will comply with relevant legislation and standards, including: 
· Housing (Scotland) Acts 1987, 2001, 2006, 2010, 2014 (e.g., duty to keep homes wind and watertight and fit for human habitation).  
· Health & Safety at Work etc. Act 1974; Environmental Protection Act 1990; Equality Act 2010. 
· Scottish Housing Quality Standard (SHQS) and Energy Efficiency Standard for Social Housing (EESSH);  
· Scottish Social Housing Charter.  
· BS 5250:2021 – Management of moisture in buildings (Code of Practice).  
· Awaab’s Law (England) – Hazards in Social Housing (Prescribed Requirements) (England) Regulations and guidance.
· The Investigation and Commencement of Repair (Scotland) Regulations 2026 which introduces new duties on landlords to investigate reports of damp and mould and start any repairs needed within a set timescale.  The new duties are set to come into force on 6 October 2026. 

4.2 The Scottish Government has announced its intention to introduce Awaab’s Law via regulation; Ruchazie will monitor and update this policy when Scottish guidance/timeframes are confirmed. 

4.3 RHA is deemed aware of damp and mould not only through tenant reporting , but also through inspections, compliance visits, contractor feedback or staff observations.

5.  Definition
5.1 	Rising Damp: Moisture from the ground rising through building fabric. 
 	Penetrating Damp: Water ingress through external walls or internal leaks. 
Condensation Damp: Moisture in warm air condensing on cold surfaces; often linked to ventilation, heating and occupancy patterns.  
Mould: Fungal growth thriving in damp conditions, frequently associated with condensation and poor ventilation. 
Emergency Hazard: An imminent and significant risk of harm to health or safety where a reasonable landlord would act within 24 hours.  
Significant Hazard: A significant risk of harm requiring investigation within 10 working days and prompt action.  
Out of Scope: (No hazard is identified at Assessment) Where no hazard is identified, this does not mean concerns are ignored; advice and preventative support will be offered. This category covers Small, isolated mould spots caused by condensation (e.g., on window frames, seals, or bathroom tiles). These instances usually will not pose an immediate health risk if treated promptly.   
6. Roles and Responsibilities

6.1	Staff and Management Committee 
- 	Management Committee: Overall accountability for policy approval and monitoring. 
- 	Director: Ensures implementation and compliance, day to day management and reporting to Committee. 
- 	Property Services Officer: Case management, Inspections, diagnosis, data input, IT system updating and managing remedial works. 
- 	Tenants: Report issues promptly, allow access, and follow guidance. 
-	Contractors – report any identified issues to RHA for recording and action by PSO. 
 
7.   Our Approach 
7.1	Reporting & Recording 
All reports of damp and mould logged in the PyramidG2 IT System. 
Any Investigation and remedial actions will consider household circumstances, including health conditions, age, and other vulnerabilities, to ensure proportionate and effective solutions. 
 
7.2	Investigation Timeframes (Awaab’s Law Model) 
RHA adopts the following fixed timeframes for damp/mould hazards: 
•	Emergency hazards: Investigate within 24 hours and undertake safety work as soon as reasonably practicable within the same 24 hour window.  
•	Significant hazards: Investigate within 10 working days of becoming aware.  
•	Out of Scope: Investigate within 10 working days of becoming aware. 
 
 
RHA will keep tenants informed at all stages, including investigation progress, planned works and expected completion dates. 

We will provide a written summary of investigation findings to the named tenant within 3 working days of the investigation concluding, including the hazard classification, identified causes, and the agreed action plan. We will follow up with tenants after works to confirm resolution and address any residual concerns. 

We will aim to carry out follow up checks on damp and mould reports no later than 6 months after the case has been resolved. 
 
7.3	Making The Property Safe and Starting Works 
If a significant hazard is identified, the property will be made safe and begin/take steps to begin further required works within 5 working days of the investigation concluding. 
Where steps cannot be taken within 5 working days, we will begin work as soon as possible and in all cases within 12 weeks. 
Works will be completed within a reasonable time period, proportionate to scope and access. 

The Association will begin any supplementary preventative works within 5 working days of investigation conclusion and complete them within a reasonable timeframe, proportionate to scope and access. 
 
7.4	Alternative Accommodation (Decant) 
 If relevant safety work cannot be completed within specified timeframes or the property cannot be made safe, RHA will secure suitable alternative accommodation for the household at our expense until the hazard is resolved. 

Decanting will be considered a last resort where the property cannot reasonably be made safe while occupied. The safety and health of tenants will always be the primary consideration when determining whether a decant is required. 
 
7.5	Record-Keeping 
 
 
We will maintain detailed records of first contact date/time; attempts to arrange access (calls, texts, letters); tenant communications; investigation notes; photographs; measurements; and decisions. Good record keeping is essential to demonstrate reasonable endeavours and compliance.  
 
7.6	Repair/complaint reporting 
Awaab’s Law timescales under the ‘Investigation Timeframes’ section will override general reactive repair categories (Emergency 4 hours, Urgent 3 days, Routine 10 days, Appointment 5 days or Programmed works 15 days) for damp/mould cases. 

All cases will have a unique reporting category which alerts the PSO to carry out the investigation and instruct any works as per the timescales above at 7.2.   
 
 
RHA recognises the principles of BS 5250:2021 – Management of Moisture in Buildings, as the technical benchmark for investigations and remediation of damp and mould hazards.  

Moisture problems can damage buildings and harm health. Following BS 5250 ensures homes remain dry, safe, and compliant with legal and health standards. 

We will consider hazard concepts when assessing risk (e.g., damp/mould, excess cold), acknowledging Scottish Government plans for a similar approach. 
RHA will assess damp and mould issues in line with SHQS and Tolerable Standard requirements, using hazard classification to prioritise health-critical cases. 
 
7.7	Tenant’s Responsibilities 
Tenants are expected to take reasonable steps to help reduce condensation, while RHA remains responsible for addressing the underlying cause. 
Practical measures include opening windows for ventilation, using extractor fans, covering pans when cooking, and keeping furniture slightly away from external walls. 
We will provide tenants with practical advice on preventing damp and mould, including tips on ventilation, heating, and moisture control. This guidance will be shared through our website, newsletters, and tenant handbook. Each case will be assessed fairly and consistently, considering both the property condition and how it is occupied—without assuming issues are caused by lifestyle choices. Where needed, we will signpost tenants to energy advice and financial support services to help maintain safe heating and ventilation levels. 
 
7.8	Training and awareness
All staff receive awareness training on damp/mould health impacts and customer care; technical training for maintenance/inspection staff covers diagnosis, BS 5250 approaches, ventilation, and remediation methods. 
 
7.9	Monitoring and Reporting 
The Management Committee will receive quarterly reports on caseload, case detail as required and resolution times  
We will monitor evolving Annual Return to the Charter indicators on tenant/resident safety and damp/mould management and adapt our reporting accordingly.  
From April 2026, Ruchazie will report on new ARC indicators including: average resolution time for damp/mould cases, percentage of reopened cases, and number of open cases at year-end. 
 
8. Complaints 
Complaints are managed under RHA’s Complaints Policy. Tenants can escalate unresolved complaints to the Scottish Public Services Ombudsman (‘SPSO’). 
 
9. Review 

This policy will be reviewed every 3 years or sooner if required by law/regulatory change or good practice, including the introduction of Awaab’s Law in Scotland.  



[bookmark: _Hlk219107695]EQUALITY IMPACT ASSESSMENT

	Name of Policy /proposal 
	Damp, Mould and Condensation Policy

	Assessor
	Janice Shields

	Is the policy new or revised
	New

	1. Name and describe the aims /objectives and purpose of the policy 
	To ensure appropriate control measures are in place to adequately manage damp and mould within properties

	
	

	2. Who is intended to benefit from the policy?
	 Tenants, staff and contractors

	
	

	3. What outcomes are expected from this policy?
	The procedures detailed within this section are to ensure that all reasonable steps have been taken to ensure that problems with damp and mould are identified and dealt with promptly.

	
	

	4. Which protected characteristics could be affected by the proposal?
Age  	                                                               Pregnancy/Maternity
Gender                                                                Religion or belief
Marriage and Civil partnership                       Gender re-assignment
Disability                                                              Sexual orientation 
Race

	Please say here 



	5. If the policy/proposal is not relevant to any of the protected characteristics listed at 4, please state why and end the process here
	 Although the protected characteristics are not relevant, yhen responding to damp and mould cases, staff should consider the personal characteristics of tenants and whether anybody would have an increased risk to their health from living with damp and mould. Young children, older and disabled people, and people with lung conditions, compromised immune systems and certain other health problems are at increased risk of illnesses resulting from damp and mould.

	
	

	6. Describe the likely impact(s) this policy could have on the  groups identified in part 4 
	

	
	

	7. What actions are required to address the impacts arising from this assessment ? (e.g. collecting additional data, putting monitoring in place, specific actions to mitigate negative impact) 
	

	Signed ( responsible for review)
	Job Title

	J Shields
	Director

	Reviewed by
	Management Committee 

	
	

	Date of review
	31/3/2026
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